
ASDI Contact Information 
 
 
FAA contact information: 
Contact the FAA ASDI Program Office at asdi-program-office@faa.gov 
 
FAA TFMS Operations Help Desk contact information:  
To report a data outage with your operational ASDI connection, 24x7 call 
TFMS Operations Help Desk: (609) 485-9601.  The Operations Help Desk 
staff can verify normal server functioning.  Please follow-up ALL calls with 
an email describing the problem to: 9-ACT-ASDI@faa.gov

 
To report all other questions and issues other than loss of service, (for 
example; data questions), send an email to 9-ACT-ASDI@faa.gov.  

 


